REPUBLIC OF THE PHILIPPINES
PROVINCE OF ILOILO
MUNICIPALITY OF PAVIA o008
-00o- Nl o
OFFICE OF THE SANGGUNIANG BAYAN N \?7—%_—/ =

Telephone Number: (033) 329-46-02
Email Address: sb_pavia@yahoo.com

1st ENDORSEMENT
June 18, 2026

Respectfully endorsing to the Sangguniang Panlalawigan the herein
MUNICIPAL ORDINANCE NO. 2026-17, “AN ORDINANCE ESTABLISHING
THE “PAG MAY NAKITA, E-SUGID” DIGITAL REPORTING SYSTEM WITH
MOBILE APPLICATION AND QR CODE ACCESS IN THE MUNICIPALITY OF
PAVIA, PROVINCE OF ILOILO, PROVIDING FUNDS THEREFOR, AND FOR
OTHER PURPOSES.” for information and appropriate action.

mwééumsm

Secretary to the SB

CC: HON. LAURENCE ANTHONY G. GORRICETA
Municipal Mayor

HON. EDSEL G. GEROCHI AND
SANGGUNIANG BAYAN MEMBERS

DILG AND OTHER OFFICES CONCERNED

Date Enacted June 15, 2026
Date Forwarded to the LCE June 16, 2026
Date Approved by the Mayor June 17, 2026
Date Transmitted to Sangguniang Panlalawigan June 18, 2026
Date Posted June 18, 2026
Date Published

Date Furnished to Constituents




REPUBLIC OF THE PHILIPPINES

PROVINCE OF ILOILO UId
MUNICIPALITY OF PAVIA % i
-000- 22 A,

OFFICE OF THE SANGGUNIANG BAYAN

EXCERPT FROM THE MINUTES OF THE REGULAR SESSION OF THE
SANGGUNIANG BAYAN HELD ON JUNE 15, 2026 AT 9:00 A M. IN THE
SESSION HALL, 2"° FLOOR, OFFICE OF THE SANGGUNIANG BAYAN,
MUNICIPALITY OF PAVIA, ILOILO. e

PRESENT g

7 REGEIVED

1 r-NEEJANE T LAYAG
Municipal Vice-Mayor frhdﬂﬁ# 2[]0;
Presiding Officer b

1. Hon. Edsel G. Gerochi

2. Hon. Leonardo L. Belasa - Municipal Councilor o
3. Hon. Joshua Philippe B. Gumban = -do- N g~
4. Hon. Jo Jan Paul J. Pefiol = -do- -

5. Hon. Ariel B. Gerada - -do-

6. Hon. Daniel S. Fajardo, Il - -do-

7. Hon. Kervin Matthew G. Zaldarriaga - -do-

8. Hon. Joefritz C. Collado - -do-

9. Hon. Rhia B. Sotomil - -do-

10. Hon. Ludovico S. Alfaro - President, Liga ng mga Barangay

Ex- Officio Member
SK Municipal Federation President
Ex-Officio Member

11. Hon. Gerard Peter G. Zaldarriaga
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MUNICIPAL ORDINANCE NO. 2026-17

AN ORDINANCE ESTABLISHING THE “PAG MAY NAKITA, E-SUGID” DIGITAL
REPORTING SYSTEM WITH MOBILE APPLICATION AND QR CODE
ACCESS IN THE MUNICIPALITY OF PAVIA, PROVINCE OF ILOILO, PROVIDING
FUNDS THEREFOR, AND FOR OTHER PURPOSES.

WHEREAS, the Municipality of Pavia, lloilo recognizes the vital role of citizen
participation, community engagement, and active governance in promoting
transparency, accountability, and efficient delivery of public services;

WHEREAS, Republic Act 7160 or the Local Government Code of 1991
mandates Local Government Units to exercise powers essential to the promotion of
the general welfare, including the adoption of measures and technologies to improve
service delivery and community involvement;

WHEREAS, advancements in digital technology and information systems
provide innovative, fast and accessible platforms for real-time reporting of community
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concerns, safety hazards, environmental issues, ordinance violations, and
emergencies;

WHEREAS, there is a need to establish centralized, standardized, and
secure reporting mechanism that bridges the gap between the community and the
Local Government Unit, ensuring prompt action, resolution, and feedback;

WHEREAS, the use of QR Code technology enhances accessibility and
convenience, allowing constituents to instantly access the reporting system using
mobile devices without the need for complex applications or registration;

WHEREAS, the Municipality of Pavia, lloilo is committed to adopting smart
governance solutions aligned with national programs on digital transformation, e-
governance, and the Philippine Digital Transformation Act, ensuring that services are
responsive, modern, and inclusive;

WHEREAS, this initiative aims to foster a culture of shared responsibility,
where citizens are empowered to contribute to peace, order, safety, and
development of the municipality;

NOW, THEREFORE, be it ordained by the Sangguniang Bayan of Pavia,
lloilo, in a regular session duly assembled, that:

SECTION 1. TITLE

This Ordinance shall be known and cited as the “Pag May Nakita, E-Sugid”
Ordinance of Pavia, /foflo.”

SECTION 2. DECLARATION OF POLICY
it is hereby declared the policy of the Municipality of Pavia, llcilo to promote
transparency, accountability, and active citizen engagement through digital
innovation. The Local Government Unit shall establish, operate, and maintain an
accessible, efficient, secure, and responsive digital reporting system where
constituents can report concerns, violations, hazards, or suggestions anytime and
anywhere, ensuring that every report receives proper attention, action, and feedback.
This policy adheres to the principles of:
1. Accessibility
Services available to all, inciuding persons with disabilities and senior citizens;
2. Privacy and Security
Protection of data in compliance with the Data Privacy Act of 2012;

3. Timeliness

Prompt acknowledgement and action on reports;
4. Fairness

Protection against misuse, abuse, or malicious use of the system.




SECTION 3. OBJECTIVES
This Ordinance aims to:

a. Establish unified digital reporting system accessible via QR Code,
mobile devices, web portals, and other digital channels;

b. Empower and encourage citizen participation in monitoring, reporting,
and improving community conditions;

c. Ensure timely, coordinated, and efficient response from concerned
municipal offices and agencies;

d. Strengthen inter-office coordination, data management, and decision-
making through real-time information;

e. Promote transparency, responsiveness, and tract in local governance;

Create a safe, orderly, and well-maintained environment through

collaborative governance.

=

SECTION 4. DEFINITION OF TERMS

For purposes of this Ordinance, the following terms shall be defined as foliows:

o

E-Sugid Platform refers to the official digital reporting system, database, and
interface developed and maintained by the Municipality of Pavia, serving as the
central repository and processing hub of afl reports.

b. QR Code Access System refers to 2 machine-readable code containing a
direct link to the reporting interface, strategically installed in public areas for
instant access,

c. User/Reporter refers to any resident, visitor, or person within the municipality
who submits a report or concern through the system.

d. Concerned Office refers to the specific department, office, or agency
mandated by function to address, resolve, or act upon the subject matter of the
report.

e. Report refers to any submission of information, complaint, observation, or
suggestion regarding safety hazards, ordinance violations, environmental

concerns, service issues, peace and order matters, or cther community-related
concems.

f.  Tagging refers to the process of assigning the report to the proper office and
identifying the exact location for faster response and resolution.

SECTION 5. ESTABLISHMENT OF THE SYSTEM

There is hereby established the “Pag May Nakita, E-Sugid” System, a
centralized reporting platform which may include:

1.  Web-based portal accessible via internet browsers;
2. Mobile-responsive interface compatible with smartphones and tablets:

3. Integration with SMS, social media channels, and messaging apps for
wider reach;




4. Location-based tracking and mapping features.
The system shall aliow users {o:
1. Submit reports with text descriptions, photos, or video evidence;
2. Provide exact location or use GPS tagging;
3. Track the status and progress of their report in real-time;
4. Receive feedback and official response from the LGU;

5. Submit reporis anonymously or with identification, subject to
verification.

SECTION ¢. QR CODE ACCESS SYSTEM

This Ordinance shall apply to alf acts committed within the territorial
jurisdiction of the Municipality of Pavia, lloilo and shall cover:

1. The Municipality shall develop, produce, and deploy official QR Codes
directly linked to the E-Sugid reporiing interface;

2. QR Codes shall be installed and maintained in strategic, visible, and
accessible locations including, but not limited to:

< Barangay Halls and Multi-Purpose Centers;

< Public Markets, transport terminals, and bus stops;

< Schools, parks, playgrounds, and recreational areas;

< Municipal buildings and government offices;

< Commercial centers, major intersections, and high-traffic areas;
< Waste management facilities and drainage areas;

3. Scanning the QR Code shaii instantly direct the user to the submission
page, pre-fagged with the specific location to ensure accuracy and speed;

4. The Municipal Information and Communication Technology Office (MICTO)
shall ensure the codes are functional, updated, and replaced immediately if
damaged, faded, or removed.

5. Al barangays, community organizations, culfural groups, and all other
associations operating within Pavia;

SECTION 7. DESIGN AND VISIBILITY

1. Al QR Codes shall bear the official logo, branding, and color scheme of the
Municipality of Pavia to ensure authenticity and recognition;

2. Each display shall include clear instructions: “Scan fo Report: Pag May
Nakita, E-Sugid”, along with a brief description of what can be reporied;




3. The LGU shall ensure visibility and awareness through tarpauling, posters,
stickers, signages, and sustained online campaigns across social media
and barangay information channels.

SECTION 8. IMPLEMENTING OFFICE AND GOVERNANCE

The Municipal Information and Communication Technology Office (MICTQO)
shall serve as the lead implementing unit, responsible for system development,
hosting, maintenance, security, and technical management. it shall coordinate
closely with the following offices:

@ Mayor’s Office/Office of the Local Chief Executive - Policy direction and
overall supervision;

@ Public Safety Office/Peace and Order Committee - For safety, security,
and traffic-related concerns;

@ Municipal Engineering Office - For infrastructure, roads, drainage, and
public facility issues;

® Municipal Environment and Naturai Resources Office (MENROQ) - For
environmental, waste management, and sanitation concerns;

@ QNunicipal Health Office - For health and sanitation matters;

® Municipal Disaster Risk Reduction and Management Office /PAVERS -
For disaster, accident and emergency concemns;

® Barangay Units - For ground validation, immediate action, and community
support;

@ Municipal Information and Communication Technology Office (MICTO)
- For system administration, responsible for managing data flow, ensuring
privacy, and facilitating proper routing of reports.

@ Other Concerned Offices - As may be required by the nature of the report.
SECTION 9. RESPONSE MECHANISM AND STANDARDS

To ensure efficiency and accountability, the foliowing service standards are
established:

1. Acknowlegement

Every report shall receive an automatic or official acknowledgement
immediately one (1) hour from submission, confirming receipt and reference number:

2. Action and Resolution

< Urgent/Emergency/Safety Hazards: Action shall be taken
immediately or within 24 hours:

i)

% High Priority: Action and initial response within twenty four (24) hours;




< Routine/General Concerns: Action and resolution within seven (7)
working days;

3. Status Updates

The reporter shall be provided with periodic updates on the status, action
taken, and final resolution;

4, Closure

Each report shall be officially closed only after appropriate action has been
taken and necessary measures implemented, with proper documentation.

SECTION 10. DATA PRIVACY AND SECURITY

1. Al data collected, stored, and processed through the system shall be
protected in strict accordance with Republic Act No. 10173 or the Data
Privacy Act of 2012 and its implementing rules;

2. Personal information of users shall be kept confidential and shall not be
disclosed to unauthorized parties, unless required by law or necessary for
the proper resolution of the case:

3. Anonymous reporting shall be aliowed and facilitated, provided that
sufficient information and evidence are submitted to allow verification and
action;

4. The LGU shall implement security measures to prevent data loss,
unauthorized access, or misuse of information.

SECTION 11. PROHIBITED ACTS
It shall be unlawful and strictly prohibited to:
1. Submit false, fabricated, misleading, or malicious reporis intended to
harass, embarrass, or cause unnecessary work or damage ti any person or

entity;

2. Use the platform for harassment, threats, spam, commercial advertising, or
poiitical propaganda of any kind;

3. Upload or submit offensive, obscene, libelous, or inappropriate content;
4. Access, modify, or distribute data without proper authorization;
5. Tamper, damage, or remove official QR Codes or related materials;
SECTION 12. PENALTIES
Violations of the provisions in Section ii shall be penalized as follows:

1. First Offense: Official warning, explanation letter, and mandatory
orientation on proper usage;




2. Second Offense: Suspension of access and reporting privileges for a
period of thirty (30) to sixty (60) days, and fine of One Thousand Pesos
{P 1,000.00);

3. Third and Subsequent Offenses: Permanent suspension of access, fine
of Two Thousand Five Hundred Pesos (P 2,500.00).

In the case of public officials or employees, violation shail constitute an
administrative offense, subject to disciplinary action in addition to the penalties above.

SECTION 13. IMPLEMENTATION

The LGU, through the MICTO, Public Information Office, and Barangay
Officials, shall conduct;

1. Barangay-level orientations and community assemblies to explain the
system, its benefits, and proper usage;

2. Sustained information campaigns through print, broadcast, and social
media;

3. Training programs for officials, staff, and users to ensure effective and
secure operation.

SECTION 14. MONITORING, EVALUATION, AND REPORTING

The MICTO shall submit a quarterly and annual report to the Sangguniang
Bayan containing:

@ Number and types of reports received;
® Average response and resolution time;
@ Status of action taken;
® Recommendations for improvement or system upgrades.
SECTION 15. SEPARABILITY CLAUSE
If any provision or section of this ordinance or the application of such
provision or secticn to any person or circumstances is found invalid or
unconstitutional, the remaining parts of this ordinance or the application of such
provision or section to other persons or circumstances shall not be affected and
remains valid and effective.
SECTION 16. REPEALING CLAUSE
All ordinance, resolutions, executive orders, rules and regulations, or paris

thereof, in conflict with, or inconsistent with any provisions of this ordinance, shall be
considered repealed, amended, or modified accordingly.




SECTION 17, EFFECTIVITY

This Ordinance shall take effect fifteen (15} days afier its approval, posting in
at least three (3) conspicuous public places within the Municipality of Pavia, llcilo and
following its publication in a newspaper of local circulation.

BE IT ORDAINED FURTHER, to furnish copies of this Ordinance to the
Sangguniang Panlalawigan of the Province of licilo for review, DILG, and other
concemed agencies for information and appropriate action.

ENACTED this 15" day of June 2026, in the Municipality of Pavia, Province
of lloilo.

Approved.

| HEREBY CERTIFY to the correciness
of the above-quoted ordinance:

/' é$NRY ./éUMBAN
Secretary to the Sangguniang ?
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ATTERTED BY:

-

HON. EDSEL G.|GEROCHI
Municipal Vica Mayor
Presiding Officer ¢ [t }mc

APPROVED:

Municipal Mayor

HON. LAURENCE ANTHONY CyGORRlCETA
Date Signed _Q l'] )1




